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Schwab $0 on Wire Fees
Schwab firmly believes that digital tools are the best
way to protect your clients from unauthorized
transactions.

As part of an ongoing effort to provide your clients
with the fastest and safest possible experience,
Schwab has decided to waive fees on all wire
requests that are submitted online as an e-
authorization. For your clients to receive this benefit,
they must establish online access to their Schwab
Alliance account. Please see the Schwab Alliance
Brochure on how your clients can create a Schwab
Alliance account. Clients will still be able to submit a
wire request by physically signing or doing a
DocusSign signature for a $25.00 fee.

After your clients have set up their Schwab Alliance
account, they may begin to electronically approve
(e-approve) their wire request. The new 2 factor E-
Authorization for Wires process will give clients a
step by step guide on what they will see when they
log into their Schwab Alliance account to e-approve
their wire request.

Gemmer's Wire Confirmation Process
Gemmer is 100% committed to protecting your
clients when it comes to money movements,
especially wire transactions.

Below are the steps we are taking to ensure that
your client’s wire request is secure.

* Gemmer will always complete a phone verification
with the client to confirm wire details.

* We will call the client using the phone number we
have on file, and we will never use a “new” phone
number provided to us in an email.

« If the wire request is for an escrow company,
Gemmer will verify the wiring instructions with the
escrow company in addition to the phone verification
with the client.
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DocuSign Fraud
A recent trend in fraud attempts uses the DocuSign
approval process to attempt to divert funds from
clients.

The fraudster will impersonate a client and ask the
advisor to change the phone number or email
address to one that they can use to provide a false
authentication and gain control of a client’'s account
or funds.

In a recent example, a fraudster posed as a client
and requested a new moneylink profile be created
and an outgoing transfer be initiated after the profile
was updated. The SMS verification messages were
sent to a new phone number that was not owned by
the client and the fraudster convinced the advisor
they could not speak over the phone because of a
medical issue.

Look out for these red flags:
« “Urgent” requests.

» Requests to send authorization codes to alternative
phone numbers or email addresses.

* An unwillingness to speak over the phone —
fraudsters will use a false story to avoid a verbal call
such as being about to board a plane or even
something as serious has having throat cancer.

» Changing account information or instructions and
then making a new disbursement request soon after.

* Spelling and grammatical errors in requests.

You and Gemmer can protect clients further by
scrutinizing email addresses and URLs. Hover your
mouse over the email address to check the sender’s
domain. Never rely on previous conversations with
clients to verify an outgoing money movement
request. Most importantly, always verbally confirm
all requests and adhere to your firm’s verification
processes. Confirming the client’s identity and
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« It is best practice for Gemmer to confirm all details transaction details via phone or video chat is one of
by 10am PST for a wire request. the strongest fraud prevention weapons.

Once the details of the wire have been verbally
confirmed by Gemmer, we will proceed with
submitting the wire request to Schwab. Schwab will
process same-day wires on a best effort basis if the
paperwork is in good order and the forms are
submitted by 11:30 am PST and eAuthorization
before 1:30 pm PST.

Policy Change for Check & Journal Requests
Starting May 15, 2023, Schwab will no longer take any Letters of Instructions for check and journal requests.
They will require signed requests to be on the Schwab check and journal form. If you have a client who has
written Letters of Authorization in the past, please reach out to the Gemmer Operations team to help fill out
the correct form for future requests.

Changes to RMD Age
On December 29, 2022, the Consolidated Appropriations Act of 2023 was signed into law. The Act builds on
one of the most notable provisions in the original SECURE Act in 2019 which increased the required
minimum distribution age from 70.5 to 72. The new SECURE 2.0 Act further increases the required minimum
distribution age to 73 starting on January 1, 2023. In 2033, the RMD age will increase again to 75. RMD
penalties, higher catch-up contributions, and other notable provisions made to retirement accounts can be
reviewed here at Schwab or Fidelity.

Things to know:
« Individuals already taking RMDs must continue to do so. The change is only for those born in 1951 or later.
* Individuals who turned 72 during 2022 must take their first RMD by April 1, 2023.

* Individuals turning 72 in 2023 are not required to take an RMD this year. Instead, they will need to start
taking RMDs when they attain age 73 in 2024 or they may delay until no later than April 1, 2025.

Questions? Contact the Operations team at clientrequest@gemmerlic.com
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charles Easy, Monitor your accounts easily

secure and securely
access « Get instant access to your account information online, or
on-the-go with the Schwab mobile app.

= Stay informed on the status of requests and securely
approve transactions.

» Keep your contact information up to date so you can be notified.

Signing up for Schwab Alliance gives - Count on secure, paperless delivery of important documents,

you access to your account information including account statements, trade confirmations, and

virtually anytime, anywhere, while tax reports.”

Sa\/]ng time and paperwork. « Conveniently deposit checks with a click of the camera on your
phone or tablet.

Designed for investors like you, our website and « Grant View Only access to third parties, such as CPAs, attorneys,

mobile app enable you to stay informed about and family members.

your accounts while still relying on the one-on-one - Enhance your account security by adding two-factor

guidance provided by your independent advisor. authentication.

Ask your advisor to initiate your online access to Schwab
Alliance—it’s free, fast, and easy.

Get instant access
to your account
Information.

For illustrative purposes only. *You must be listed as the account owner to enroll in electronic delivery.




Set up account access one of two ways

Select an option and then follow steps 2-8 beginning on the next panel.

OPTION 1

n The easiest way: Ask your advisor to initiate your online enrollment

You'll receive an email with a link to get started. If the link has expired,
ask your advisor to resend.

OPTION 2

n Initiate enrollment on your own

Go to schwaballiance.com and click “New User?”

Note: Always use caution when logging in away from home. Visit Schwab Safe on the Schwab
Alliance homepage for more tips on online security.

n Verify your personal information

You'll need to enter information such as your Social Security number and
brokerage account number through our secure interface. Your account
number is the eight-digit number at the top of your statement. If you own
more than one account, you can enter any one of those account numbers.

n Verify your identity

As an additional layer of security, Schwab will text an access code to your
mobile phone or call you directly.




Enter the verification code

Type in the access code provided by Schwab.

H Create your login ID, password, and security question and answer

Create a login ID and password unique to this account. Choose a secret
question and answer to make any future password resets easier. Answers must
be at least five characters in length and can include spaces, but cannot contain
symbols (e.g. |@#%). For your own security, do not share this information with
anyone, including your advisor.

B Acknowledgment

You will receive confirmation that your login ID and password were created.
Click on the “continue to your account” link to log in.

Review and accept user agreements

Review the user agreements and click “Agree” for each to accept their terms.

n Enroll in paperless delivery

Sign up for electronic delivery of key account documents. You can enroll all
eligible accounts or select specific accounts for documents you wish to enroll.

Enhance your account security by adding two-factor
authentication and device verification. Visit the Security
Center on the Schwab Alliance website for more information.
Contact a Schwab Alliance specialist at 1-800-515-2157 or
ask your investment advisor if you have questions.




Setting up mobile access

Sign up for online
n Download the Schwab E Log in to access your account access tod ay, or
Use the same Schwab Alliance call a Schwab
Alliance specialist

mobile app

Visit the app store for your credentials you use online.
mobile device and search for

“Schwab mobile.” at 1 -800-51 5-21 57

#  Download on the

@& App Store

Check your mobile n Turn on push notifications

app settings (for i0S/Apple devices only)
Navigate to “More” and select Navigate to your device “Settings” and
“Profile & Settings” and then “Login select “Notifications.” Ensure that the
Settings.” Scroll to the bottom and Schwab app is in the list of included apps.
turn on “Allow Multitasking” to You can choose to display alerts on
approve transactions electronically “Lock Screen”, “History” and “Banners.”
from your device. Alerts will notify you of money movement

requests requiring your approval.

The Schwab Mabile Deposit service is subject to certain eligibility requirements, limitations, and other conditions.
Enrollment is not guaranteed, and standard hold policies apply.

Access to electronic services may be limited or unavailable during periods of peak demand, market volatility, systems
upgrade, maintenance, or for other reasons.

Android is a trademark of Google, Inc.

Apple and the Apple logo are trademarks of Apple Inc., registered in the U.S. and other countries. iTunes, App Store,
iPhone, and iPad are trademarks of Apple Inc.

©2022 Charles Schwab & Co., Inc. (Schwab). All rights reserved. Member SIPC.
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E-Authorization for Wires

The client can either wait for an email to Schwab or they can log into their Schwab Alliance account.

o

Your authorization is required

If the client waits to get an email from Schwab. This is the message:

Charles Schwab Corp

www.schwab.com

Visit site = s

Yahoo/Inbox ¢

O

Charles Schwab on behalf of your Advisor <conotreply-comm@schwab.coms>

To: b ©yahoo.com

= Mon, Feb 27 at 1222 PM T

Authorization Required
charles

SCHWAB February 27, 2023 | your account ending: 972

Please review & provide your

authorization

Sent on behalf of your independent investment advisor:
GEMMER ASSET MANAGEMENT LLC ("Advisor")'

Your Advisor has requested that Schwab Advisor Services send you an email to
electronically authorize a transaction that was submitted on your behalf, in lieu of
a signed Letter of Authorization form. In order to view details of the request and
proceed with the electronic authorization process, please log inte Schwab
Alliance by clicking the button below. 2 If you do not want to electronically
authorize the fransaction, you can request that your Advisor send you a printed
Letier of Authorization for your written signature

You may alse view the fransaction in the Message Center on the Schwab
Alliance website.

If the client does not wait for the Schwab email to come through and goes straight to Schwab

alliance to login, the next few steps would be the same as if they did wait for the Schwab email.




Once the client is on Schwab Alliance, it took a few minutes for the message to pop up under the
Message Center:

[Q Search ] B4 Messages &3 Support € Profle Log Out
Messages

o Updates
® Your authorization is needed on a 22712023

transaction.

ET, 02/27/2023 !’3) Refresh o8 Help L& Print

@ wn
ighlights

After the client clicks on it, this message comes up:

Your authorization is needed on a transaction.

Date: 2/27/2023  Account: Designated Bene Individual ...972

Your authorization is needed on a transaction.

Your independent investment advisor GEMMER ASSET MANAGEMENT LLC submitted a transaction on your behalf and requests
your electronic authorization in place of a signed letter of authorization.

Review & Approve Transaction

Note: You will have an opportunity to decline the transaction If it was set up in error or you would prefer to use a printed letter of
authorization. If you have questions, please contact your independent investment advisor.




The client would then click on the blue link “Review & Approve Transaction”. There are four ways to
confirm their identity:

Your authorization is needed on a transaction.
Date: 2/27/2023  Account: Designated Bene Individual . 972

Your Security is Our Priority X

equests

Confirm Your Identity

For your protection, we want to confirm your identify before we continue. etter of

How do you want to confirm your identity?

=

Schwab App Text me Call me

NEW

£

Y

Call Schwab



Option 1 - Schwab App option:

Your Security is Our Priority

Open your app to confirm it's you

charles

SCHWAB

We sent a confirmation request to your Schwab mobile app.

The confirmation request expires in 5 minutes.

Cananl | llea A Aiffarant mathad




The client signs into the App and immediately would get this pop up:

Cancel

Privacy | SchwabSafe®
charles
SCHWAB

Is this your wire transfer?

Ch

On Edge browser
12:25 PM PST, February 27

‘ Yes ‘




Option 2 — Text (Advisor/Gemmer will need to make sure that the client’s cell phone number is correct)

Your authorization is needed on a transaction.

Date: 2/27/2023 Account: Designated Bene Individual ...972

Your Security is Our Priority X

Send Code to

O rEaREEEEQTON
O FEEAERFEGBTD

cace (D




Option 3 — Call Me (Advisor/Gemmer will need to make sure that the client’s phone number is correct)

Date: 2/27/2023  Account: Designated Bene Individual ...972

Your Security is Our Priority x

Send Code 1o

O *xxEERERDTO0
O *RAEERIRQOT D




Option 4 — Call Schwab: The client can call Schwab if none of the above options are available to them.

Your authorization is needed on a transaction. pd

Date: 2/27/2023 Account: Designated Bene Individual ...972

Yaour Security is Our Priority X

equests

Please enter the securi% code provided to you by Schwab. If you do not have a security code, please select another option or call
Schwab at 888-999-4512.

. etter of
Security Code @




Once the client’s identity if verified, then this is the screen:

Wire request is ready for authorization O Frint

Close &

Pleasa raviaw the wire iransaction requast submitted by your Advisor below including the terms and conditions of the wine transter. If you
agree 10 the wire transaction and to the Terms of Wires, select 'l agree’ below. If you do not agree, select "Cancel and the wire will be
cancelled

From Accownt Type Wire
From Account Registration ANMNA NG Frequency One Time
Amount §3.00
UNITED STATES Wire Transfer Fee $0.00
Beneficiary Name & Addrass ANNATON NG Date Processed 02/28/2023
Date Reguesied 0212812023
UNITED STATES CaseID# WI-10847915
Racipient Bank Routing #
Recipient Bank Account #

Recipient Bank Mame & Address BANK OF AMERICA, NA
MEW YORK NY
UNITED STATES

Agree to Terms

Please Note: To give us time to process your reguest Tor a transfer, we must receive your request prior o 1:30 p.m. PT (4.30 p.m. ET) on the
date of the proposed transfer. Schwab cannot quarantes hal the receiving bank will post the wired funds Tor same-day credii. Howaver, in
most instances, within the U.S., ransfers are recaived by the receiving bank on the same day thal Schwab wires them. Please allow three to
five busingss days to wire funds outside of the LS. We may reguire further information for wire transfer from accounts opened within 90 days
of the request

| authorize Charles Schwab & Co., Inc., to wire funds from my Schwab Account pursuant to the above instructions provided by my Investment
Advizor.

| mereby agree o indemndy and hold Sciwab harmiess from and against any loss, claim, damage, or llability ansing out of or resulting from
any action taken by Schwab in relisnce upon instructions provided under this Letter of Authorization that Schwab in good faith believes to be
genuine

| mndarstand thal these instructions are parmanent unless changed or revoked by any parson with signing autharity 1o my Schwab Account
and thal Schwab reserves the right to decling 1o act on these instruclions at any time withoul prior notice. If 1 or my Investrnant Advisor
change the above instrucbon, | undersiand that Schwab may reguire the new insiruction in writing.

Acknowledgement and Signature

By selecting “I agree” | represent and acknowiledge that

1. I have read and undarstand the disclosure above, and agreea 1o enter into a legally binding contract bazed upon the larms and conditions
above and tha terms and conditions of my account agreamant with Schwak,

2. lintend the act of selecting “| agree,” and the electronic record of it 1o be my legal signature to this authonzation
3 By selecting "l agree”, | hereby affix my electronic signature fo the terms and conditions

4_ | understand that Schwab will retain and store a record of this authorization with my electronic signature in electronic code. | agres that this
record constilutes an original of this authorization with my signature.

5. Flease note; If this i a8 Custedial account. | represent and wanrant that any funds or securities fransiermed out of the account, and info the
account of the custodian or other account, shall be used or applied solely for the benefit of the minor

The client will click on “I Agree” and then click on the “Submit” button.





